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Lower Austria

Styria
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Catchment area and supply system 
Vienna Water Supply 
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Communicating with your consumers
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 150th anniversary of Vienna Water – activities

 Since March 2022: Strategy for the future – technical 
projects related

 Projects of climate change mitigation

 Blackout information (preparation emergency, backup 
generator, exercises of precautionary measures)

 Visuals: Use bills and facilities to display your message 
(cars, construction sites, water reservoirs…)

Keymessages and keyvisuals
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“Wiener Wasser 2050” – a strategy for the future

Vienna Water Supply - Communication 
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 Secure water for the future

 Growth of population

 Global warming

 Growth of water demand: about 15 %

 Threat of blackout

200 pages document => 40 pages brochure
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Preparing for challenges

Vienna Water Supply 
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 Gather more water of our resources

 Enlarge capacity of water reservoirs

 Expand pipe network – esp. mains
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Taking responsibility for global warming

Vienna Water Supply 
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Photovoltaic system

 Climate-neutral since 1873

 16 water power plants

 1 photovoltaic system

 Headquarter facade greening

Water power plant

https://www.wien.gv.at/presse/2020/05/11/buergerinnen-solarkraftwerk-favoriten
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Refreshment and cooling for the city

Vienna Water Supply 
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Sommerspritzer

 1300 drinking fountains

 75 Brunnhilde

 100 Sommerspritzer (summer 
sprinkle)

Brunnhilde
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Emergency and blackout information

Vienna Water Supply 
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 Blackout preparation 

 backup generators

 exercises of precautionary measures

 Answering requests

Basic information about blackout 
and water supply on Vienna Water homepage
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Communicating with water consumers

Vienna Water Supply 
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 Press conferences with mayor every world water day; 
10-15 press releases during the year

 Social Media, Website, Emails

 PR for construction sites & Neighbourhood 
information

 Water bill supplement (only customers)

 Professional photos 

Mayor Michael Ludwig, 
City Councillor Jürgen Czernohorszky
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Social Media

Vienna Water Supply 
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 Facebook: 3805 Follower

 Instagram: 1126 Follower

 KISS – Keep It Short and Simple

 Clear messages & information value

 Where can you find drinking fountains?

 What was done on this construction site?

 Upcoming Vienna Water events (Water Festival)

 Charming and funny postings

Insta-Posting about common hamster living near water 
tower Favoriten
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Social Media: Successful postings

Vienna Water Supply 
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FB: International Women´s Day Insta story: Cleaning the 
waterreservoir

IG Posting: Mural Painting on the 
occasion of 150th anniversary

Employees taking part in Vienna City 
Marathon
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Media reports since launching strategy 

Vienna Water Supply 

12

 2022: 71 print media reports

 2023: 42 print media reports till end of May 2023

 Many videos for TV and internet



Prost!

Cheers!

Chin-chin!

Santé!
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