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ACTIONS TAKEN TO DETERMINE AND DECREASE REAL AND APPARENT LOSSES
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* Real losses are reduced by ~120m3/day o

(from 193m3/day to 69m3/day) _ 2000
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® Infrastructure leakage index (ILI) is 10000
reduced from 26 to 7 in this DMA
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® Successful establishment of the pilot DMA
lllllllllll ® Successful adoption of the IWA methodology
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INDICATORS OF SUCCESS:

. * Training of employees in UC “Vodovod | kanalizacija” East Sarajevo to actively control
- losses in water supply network
* Knowledge transfer to other interested companies
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