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An introduction to WHO’s 
updated Guidelines and 
sanitary inspection tools for 
small water supplies



Relationship to WHO’s main GDWQ

Core GDWQ recommendation:

Can be challenging 
to implement in 
small water supply 
settings

Health-based targets

Water safety plans

Surveillance

Public health context 
and health outcome



Opportunities and tailored guidance

Challenges

Operational, managerial, 
technical, resourcing and 
political challenges

Impacts

Water-related illness and 
adverse social and economic 
impacts

Opportunities

Improved public health and 
well-being, and reduced 
inequalities

Small supplies require explicit 
consideration in policies and 

regulations, tailored approaches 
and supporting tools

1997 2024



Guidelines objective

Help governments and practitioners navigate 
common challenges to progressively and 

sustainably improve the safety of drinking-water 
delivered through small water supplies.



Guidelines overview

Ch 1

Ch 2

Ch 3

Ch 4

Ch 5

Ch 6

Introduction and key concepts

Assessing the enabling environment

Health-based regulations

Water safety planning

Surveillance

Improving data use



Guidelines elements

Recommendations to 
improve small drinking-
water supplies

6
Practical actions per 
recommendation to aid 
implementation

5-9

RECOMMENDATIONS IMPLEMENTATION ACTIONS

Good practice examples from 
countries around the world 
to guide and inspire

59

CASE EXAMPLES



Six key recommendations

Assess the enabling 
environment

Establish regulations
that reflect priority risks

Work toward
professionalized 
management

Promote and support
water safety planning

Practise risk-based 
surveillance

Strengthen systems 
of data use

1

2

3

4

5

6

Paraphrased recommendations:



Recommendation 4

Promote and support
water safety planning

4

1. Understand risk management approaches

2. Establish risk management requirements

3. Consider a staged approach

4. Provide training and guidance

5. Provide practical tools

6. Establish sustainable financing

7. Link to other WASH initiatives

Implementation actions (paraphrased)



Establishing requirements

2. Establish risk management requirements

Guidance on when to use different risk 
management approaches and tools

Practical case example(s) 

Case A3.33: Risk management 
requirements that vary by water 
supply size in Germany

Implementation actions (paraphrased)

WSPs
(incorporating 

SIs as a support 
tool)

SIs
(including 

management 
action)

Population 
served

Management type

Many

Few

Household ProfessionalCommunity

WSPs
(incorporating 

SIs as a support 
tool)

SIs
(including 

management 
action)



Sanitary inspection

• A simple, on-site evaluation to 
identify risk factors that may lead to 
contamination 

• An important tool to support WSPs 
and surveillance

Sanitary inspection tools



1. Sanitary inspection form

General information section 
to support risk assessment 

and inventories

Updated illustrations to 
support completion of        

SI questions (risk factors)

Updated questions to 
reflect evidence base and 

expert opinion

What is included in each SI package?



Technical information to support the 
completion of the SI form

Illustrations to help identify risk factors 
(showing the “sanitary” condition)

1. Sanitary inspection form

2. Technical fact sheet

What is included in each SI package?



1. Sanitary inspection form

2. Technology fact sheet

What is included in each SI package?

Guidance on the safe management 
of the water supply

Corrective actions for risk factors 
(questions) in the SI form

3. Management advice sheet
Guidance on developing an 

operations & maintenance schedule



Scenarios covered by SI packages

Dug well with a 
hand pump

Dug well with a 
windlass

Spring
Tubewell with a 

hand pump

Borehole with a 
motorized pump

Rainwater collection 
and storage

Surface water 
source and intake

Piped distribution: 
storage tank

Piped distribution:
network

Piped distribution: 
tapstand

Filling station and 
water cart

Kiosk Household 
practices



Executive summary of the Guidelines

Recommendations to 
improve small drinking-
water supplies

6

Practical actions per 
recommendation to 
aid implementation

5-9

RECOMMENDATIONS

IMPLEMENTATION ACTIONS

Executive Summary

Also available 
in Arabic, 
French, 
Russian and 
Spanish



Thank you

❖ Access the Guidelines, SI tools and associated resources at 
https://www.who.int/publications/i/item/9789240088740 and 
https://www.who.int/publications/i/item/9789240089006

❖ To receive the latest news related to the Guidelines and SI tools, sign up to WHO’s 
WASH newsletter (use QR code or visit https://www.who.int/health-topics/water-
sanitation-and-hygiene-wash)

Have a question? Reach out to our help desk at gdwq@who.int.

https://www.who.int/publications/i/item/9789240088740
https://www.who.int/publications/i/item/9789240089006
https://www.who.int/health-topics/water-sanitation-and-hygiene-wash
https://www.who.int/health-topics/water-sanitation-and-hygiene-wash
mailto:gdwq@who.int
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