
Danube Water Program Grievance template 
Reference number  

Full name (optional)  

Contact information 
(please note, if you do 
not put your contact 
information, we cannot 
get back to you) 

 

 

Description of incident 
for grievance 

What happened? Where did it happen? Who did it happen to? What is the 
result of the problem? 

 

What would you like to 
see happen?  

Your suggestions: 

 
 
 
 
 
 
Signature 

 
 
 
 
 
 
Date 

 

Please submit this grievance report to office@iawd.at or via mail to: 

IAWD Secretariat 

c/o Danube Water Program 

Praterstraße 31/20 

1020 Wien 

mailto:office@iawd.at

